
FAULT FOUND DESCRIPTIONS FAULT FOUND CODE

Fault Found Codes for Commercial Product

Airflow/Motors/Fans AIR-OTH

Cabinetry CAB-OTH

Compressor COM-OTH

Electrical ELE-OTH

Heater – Electric HTE-OTH

Heater – Gas HTG-OTH

Heater-Hydronic HTH-OTH

Oil Lubrication System OLS-OTH

Purge PRG-OTH

Plant Logistics/Delivery Issues PLD-OTH

Refrigerant Coil RFC-OTH

Refrigerant Heat Exchanger RFH-OTH

Refrigerant Piping RFP-OTH

Refrigerant Valves RFV-OTH

Starters STR

Unit Controls CTR-OTH

Variable Frequency Drives VFD-OTH

Water Coil WCL-OTH

Waterboxes WTB

Fault Found Codes for Residential Product and Supply Parts

ELECTRICAL, CALIBRATION OR WRONG SETTINGS PRT011

ELECTRICAL, CURRENT UNBALANCE PRT012

ELECTRICAL, FAILED OR BURNED OR SHORTED OR GROUNDED OR OVERHEATED PRT013

ELECTRICAL, INTERMITTENT OR ERRATIC PRT014

ELECTRICAL, LOOSE OR TERMINAL FAILURE PRT015

ELECTRICAL, MIS-WIRED OR WIRING PROBLEM PRT016

ELECTRICAL, SOFTWARE OR PROGRAMMING OR BUGS PRT017

LEAK, NOT DESCRIBED BELOW (ADD COMMENTS) PRT020

LEAK, BRAZE OR WELD PRT021

LEAK, FROZEN (LOW TEMPERATURE) PRT022

LEAK, GASKET OR O-RING OR THREADED OR JOINT LEAK PRT023

LEAK, PINHOLE OR PUNCTURE IN TUBE PRT024

MECHANICAL, NOT DESCRIBED BELOW (ADD COMMENTS) PRT030

MECHANICAL, BROKEN OR CUT OR CRACKED PRT031

MECHANICAL, CORRODED OR RUSTED PRT032

MECHANICAL, DENTED OR BENT (UNIT OR PART) PRT033

MECHANICAL, LOOSE PRT034

MECHANICAL, NOISY OR ROUGH OR OUT OF BALANCE PRT035

MECHANICAL, OVER HEATED (NON-ELECTRICAL) PRT036

MECHANICAL, PAINT PROBLEM OR APPEARANCE OR RUNS ETC. PRT037

MECHANICAL, PLUGGED OR RESTRICTED PRT038

MECHANICAL, SEIZED OR STUCK PRT039

ORDER ERRORS, MISSED CHANGE ORDER, BUSINESS LOCATION ERROR PRT041

ORDER ERRORS, WRONG PART, CATS IDENTIFICATION ERROR PRT044

ORDER ERRORS, UNIT NOT BUILT PER ORDER, BUSINESS LOCATION ERROR PRT046

ORDER ERRORS, UNIT TAGGED WRONG, WRONG NAMEPLATE PRT048

RECEIVING ERRORS, MISSING LINE ITEMS PRT055

RECEIVING ERRORS, WRONG MATERIAL PRT057

ORDERING/SHIPPING ERROR - EQUIPMENT ORDER PRT078

INTL - ORDERING/SHIPPING ERROR PRT079
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